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Parkmobile IVR flow

Enter Account Management
Menu at any stage by
pushing *

1. Amend VRN

2. Change Payment Card
3. Hear T&C'’s

4. Connect to Helpdesk
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Nossoins?
Pay by mobile

“ERE0

Or call
020 3003 2527
st L, Stop or 'f;_w.z':«ziw | your parking

X

o

Quote this location code

and pay by credit or debit card

Users pay 20p per transaction

R
i.‘-n“ .’Birminghnm City Council
Parkmobile




)

[Punoy Afy woybuiuiiig

3p0d uo11eI0| SIYl 310N

e

PR o e R A D R A S L )

aiqow Aq Aed ;sujos on |

Y
&
e, A




(local rate number)

1

2. Enter locatic

To extend your parking or to stop early;.call.again:

| ilgjote: charges will be rounded uip to the next tariff band.

' New.usersiRegistrationiis free, vou will be asked to provide:

| e [egistration number & vehicle details
* e payment details

- Users pay 20p per transaction in additien toinormal parking charge
Smartphone Users
Download the free Parkmobile

App or Text: ‘Park URL' to
‘66644’ for mobile web App

For receipts and mobile website: www.parkmobile.co-uk

- Note:Youimay get aPenalty Notice if you leave your vehicle

without confirming the paymentihas been accepted. If in doubt, |
. call02013003 2527 for advice or buy a ticket from a machine.
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